




From Your President & CEO 
This past year has been marked by evolution. Our “old” ways of doing things, whether it be the care being 
provided in our nation’s aging services communities, how we approach daily operations to assure the 
business is sound, or even perhaps in how we think about life, have all evolved as the two-plus year 
pandemic continues.  

Your professional association is evolving as well. The American College of Health Care Administrators saw its 
own changes over this past year, with the retirement of Bill McGinley as our CEO in May of 2021. As I have 
begun this new role, I have sought to build upon many of the things Bill started during his tenure, including 
the planning of our Convocation in New Orleans. There is renewed excitement around ACHCA from both our 
members and business partners, and we’ll continue to engage in regular dialogue with both groups to 
assure we’re responsive to their needs.  

In the upcoming year, I plan on continuing to find ways to be strategic in our efforts to grow membership. 
This will include strategic planning with our board of directors, and full engagement with our chapter 
leaders. Our association has many great programs and benefits, and we’ll work to craft messaging that 
complements all our efforts to grow membership through word of mouth. This remains the best way to 
recruit, and I’m asking you to continue to reach out to those in your network to join ACHCA.  

I thank each of you for your help and support, and I look forward to the upcoming year with enthusiasm 
about our future. Together, each of us can be proud to say “IamACHCA”! 

 Collegially, 

Bob Lane,  CNHA, FACHCA 

President / CEO  
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About ACHCA

Founded in 1962, ACHCA is a non-profit professional membership association which provides superior 
educational programming, professional certification, and career development opportunities for its members.

Guided by the vision that dynamic leadership fosters long term health care services that are 
meaningful, successful, and efficient, ACHCA identifies, recognizes, and supports post-acute and aging 
services leaders, advocating for their mission and promoting excellence in their profession.

ACHCA is the professional membership association for long-term care and post-acute administrators.  
We represent our membership of Owners, Administrators, Executive Directors, VP/Directors, Consultants, 
Directors of Nurses, AITs, Students, and Academic Leaders.

Mission, Vision & Values
Our Mission Statement: The American College of Health Care Administrators (ACHCA) is the catalyst for 
excellence in post-acute and aging services leadership.

Our Vision: To be the premier membership organization providing professional leadership and professional 
development opportunities for post-acute and aging services health care leaders.  
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Who We Are 



Membership

1,644 Individual Members

1,158 Professional Members

Services/Programs Supported 
Adult Day Care  

AIDS  
Alzheimer’s/Dementia  

Assisted Living  
CCRC  

Complex Medical/Subacute  
Consulting  

Geriatric Center/Senior Center  Home 
Health  

Hospice  
ICF/MR/DD  

Independent Living/Senior Housing 
Long-Term Acute Care Hospital 

Rehabilitation
 Skilled Nursing Facility 

Wound Care  
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Education 
2% Associate Degree

65% Bachelors Degree 
20% Masters Degree  
5% Doctoral Degree 
6% Some Graduate

Professional 
Development 

297 Fellows
34 Fellow Emeritus 

96 CNHA
10 CALA

7 CAS
20 Emeritus Certified

Top 5 
Professional Titles 

-Administrator

-Executive Director

-CEO, COO, President

-Vice President, Director

-Department Head/
Manager

53% Female 
47% Male
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