
ACHCA Winter Marketplace 2016   

Schedule at a Glance 
   

Thursday, December 8, 2016  
8:00 am – 4:30 pm Board Meeting (Amazon DE) 
6:00 – 8:00 pm Board Dinner:  Sponsored by Senior Rehab Solutions (VooDoo Steakhouse) 

           F  Friday, December 9, 2016 
7:30 am - 5:00 pm CE Registration/Help Desk Open (Salsa) 
7:30 am – 8:30 am  Attendee Breakfast (Amazon N-T) 
8:30 -8:45 am  Welcome: Chair (Amazon G) 

Session Room  Amazon G  
8:45 – 10:15 am  1.5 100. Keynote: The 3 Voices of Authentic 

Leadership Norma Hollis  LD 
 

10:15 - 10:30 am  Transition Break 
Session Room  Amazon I/J Amazon F/H Amazon K/L/M Amazon D/E 
10:30 – 12:00 pm  
 

1.5 201.  
Developing Data 
Stewardship within 
the Facility 
Management  
Leah Klusch, 
FACHCA 
CC, FN, LD 

202.  
Census Growth: 
Developing and 
Executing a 
Strategic 
Marketing Plan   
Luke Fannon  
LD 
 
 

203.  
The Endangered 
Heel- Prevention 
and Care  
Pamela 
Scarborough  
CC, HR, LD, NS 

Litigation 
Preparation in the 
Post-Acute World 
Robert Siebel, 
CNHA, FACHCA, 
Julian Rich,  
CNHA, FACHCA, 
Nicholas Lynn, Esq,  
Pat Sullivan, JD 
HR, FN, EV, LD 

12:00 - 1:30 pm  Lunch on Your Own 
1:30 - 3:00 pm 
 
 

1.5 301.  
The Future of 
CARE: A Leader’s 
Guide to Achieving 
Operational 
Excellence  
Kris Mastrangelo 
CC, LD, NS 

302.  
The Four Issues 
Impacting 
Medicaid Dollars 
and Eligibility  
Chad Bogar, JD 
CC, FN, LD 

303.  
Opportunities to 
Advance Mentoring 
Across the Country 
Jim Farley, CNHA, 
FACHCA 
Doug Olson, PhD, 
FACHCA 
Michael Barry, 
CNHA, FACHCA 
Cecilia Sepp, CAE 
LD, MNT 

Litigation 
Preparation Track  
Siebel, Rich, 
Lynn, Sullivan 
HR, FN, EV, LD 

3:00 – 3:30 pm  Refreshment Break with Exhibitors (Amazon N-T) 
3:30 pm – 5:00 pm  1.5 401.  

Focused Dementia 
Care Survey 
Outcomes   
Susan Gilster, PhD, 
FACHCA 
CC, HR, EV, LD, 
NS 
 
 

402.  
Managed Care 
Business Office  
Suzie Mix  
FN 

403.  
The Launch of the 
National 
AIT/Preceptor 
Program and HSE 
Qualification 
Update 
Randy Lindner, 
CAE 
Margaret 
McConnell, Lisa 
Hahn, Jennifer 
Johs-Artisensi PhD 
HR, LD 

Litigation 
Preparation Track  
Siebel, Rich, 
Lynn, Sullivan 
HR, FN, EV, LD 

5:00 pm – 6:30 pm   Networking Reception with Exhibitors:  Sponsored by Direct Supply and Carriage 
Healthcare Companies (Amazon N-T) 
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Saturday, December 10, 2016 
7:30 am - 5:30 pm CE Registration/Help Desk Open (Salsa) 
7:30 am - 8:30 am  Attendee Breakfast (Amazon N-T) 
Session Room  Amazon G Amazon D/E 
8:30 am – 9:30 am 1 500.  

From Volume to Value: Are You 
Ready? 
Irving Stackpole, John Sheridan  
CC, LD, NS 

Litigation Preparation Track   
Siebel, Rich, Lynn, Sullivan 
HR, FN, EV, LD 

9:30 am – 10:00 am  Refreshment Break with Exhibitors (Amazon N-T) 
10:00 am – 11:30 am 1.5 600. Idea Exchange (Amazon G) 

 
 

11:30 pm –11:45 pm   Transition Break 
Session Room  Amazon I/J Amazon F/H Amazon K/L/M Amazon D/E 
11:45 am – 12:45 pm  1 701.  

Integrating Your 
Interdisciplinary 
Team For Resident 
Outcomes 
Cydney Bare, 
CNHA, FACHCA  
CC, LD, NS 
 

702.  
Antibiotic 
Stewardship –
NHA’s Role and 
Expectations 
Susan LaGrange  
CC, LD 

703.  
Value of Medical 
Director and 
Attending 
Training 
Susan Levy, MD  
CC, LD, NS 

Litigation 
Preparation 
Track   
Siebel, Rich, 
Lynn, Sullivan  
HR, FN, EV, LD 

12:45pm – 2:15 pm  Lunch with Exhibitors (Amazon N-T) 
2:15 pm – 3:45 pm  
 

1.5 801. 2016 MDS 3.0 
Updates for Skilled 
Nursing Facility 
Leadership  
Leah Klusch, 
FACHCA 
CC, FN, LD 

802.  
Research 
Supporting the 
Role of Nursing 
Home 
Administrators 
Elena Siegel, PhD 
HR, LD 
 

803.  
The Alphabet 
Soup of Medicare 
Claim Audits 
Claudia 
Reingruber 
LD,NS 

Litigation 
Preparation 
Track   
Siebel, Rich, 
Lynn, Sullivan 
HR, FN, EV, LD 

3:45 pm – 4:00 pm                 Transition Break 
4:00 pm – 5:30 pm  1.5 901.  

Why is Grandma 
Screaming? 
Barbara Speedling  
CC, NS 
 

902.  
Planning an 
Active Shooter 
Full Scale 
Exercise   
Michael Barry, 
CNHA, FACHCA 
William Hervey, 
JD 
 FN, EV, LD 
 

903.  
ACHCA 
Professional 
Certification 
Readiness  
Sharon Colling, 
CNHA, CALA, 
FACHCA 
HR, LD 

Litigation 
Preparation 
Track   
Siebel, Rich, 
Lynn, Sullivan 
HR, FN, EV, LD  
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Sunday, December 11, 2016  
7:30 am– 11:45 am CE Registration/Help Desk Open (Salsa) 
7:30– 8:30 am  Attendee Breakfast (Amazon N-T) 
Session Room  Amazon I/J Amazon F/H Amazon D/E 
8:30 am – 10:00 am 
 

1.5 1001.  
Preventing 
Unnecessary Re-
Hospitalizations 
Vickie Burlew  
CC, HR, LD, NS 

1002.  
Navigating in a 
Bundled Payment 
World 
Ray Johnson, 
Chip Caldwell  
FN, LD 
 
 
 

Litigation Preparation Track  
Siebel, Rich, Lynn, Sullivan 
HR, FN, EV, LD 

10:00  - 10:15 am  Transition Break 
10:15 – 11:45 am  1.5 1101.  

When Worlds 
Collide: Long-Term 
Care vs. 
Consumerism 
Ryan Donohue, 
Rich Kortum 
 LD 

1102.  
PAC Strategies 
for Engaging in 
Value-Based 
Contracts 
Shawn Matheson, 
FACHCA  
FN 

Litigation Preparation Track  
Siebel, Rich, Lynn, Sullivan 
HR, FN, EV, LD 

 
 
Legend: Domains of Practice 
CC – Customer Care, Supports, and Services 
HR-Human Resources 
FN - Finance 
EV - Environment 
LD-Leadership and Management 
MNT - Mentoring 
NS – Nursing (indicates nursing credit will be issued by the Florida Board of Nursing) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Schedule subject to change* 


