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CNHA: N H A C
ACHCA began certifying nursing home administrat
been revised several times to reflect emerging

i s based on the exam blueprint devel oped by Sub
Admini strator job analysi s.

CALA: A L A

Not all states mandate |icensure of assisted |I|i
requirements to practice in the profession. Wit
experienced assisted |living administrators can
Professional Certification

Since the assisted |Iiving sector does not have
t he ACHCA Professional Certification process pr
tion. The CALA exam is based on the exam bluepr
assisted living administrator job analysis.
ACHCAOGs CALA program serves as a model for adva
ACHCAOGs current professional certification exam
Analysis (PPA) conducted BbTyertnh eCaNaet iAodnmailn i Asstsroactic
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Certification Value Statement

Evidence is growing about the i mportance and va
delivery of quality care and quality services t
public and practitioners in recent years. Prog
value of professional certification. By undert
commi t ment to excellence and best practices 1in
to the popul ations they serve. When hiring adm
reciprocity in a number of states, which is a c¢
in the industry.
Research about the value of certification refle
were |l eading facilit ineesmbwirtsh ibne tlt3e ro fg utahlei tly9 tqghuas
These findings support the value of professiona
credentialing with respect to quality i mproveme
cation can be an external benchmark of the orga
mati on and to meet accreditation requirements.
Residents and the consumer in general expect kn
tification verifies to the public that administ
strive toward excellence in providing-clirgh faqueal
ministrators, ACHCA certified administrators ov

R Hi glRamal ity of Care

R Hi glbercupancy Rates
ACHCAOGs commitment to promoting excellence in |
ucational and mentoring programs which reflect the ongoing industry changes. Our partnering and col -
| aboration with other | ong term care stakehol de
recognition. Clearly, the investment in | eader
ciated advancement programs, equips the new and
knowl edge and resources necessary to provide ex
tients.

The completBharltmmdret andé ealnd Val ue of Professi
mi ni s tcramt dres TTfhoeu nJdo uirnn a | of Heal t h an,d Wawlman37S,erN
ber 4, Spring 2015.
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Application and Registration

T For each credential, candidates must compl et
education, experiencepamgd o@d@nltii mkusi ntgo eadnulciant e
9 Submit a copy of current NHA or AL |l icense i
T Acknowl edge t he AGHGCA pJaogdee 100 Et hi cs (

T Pass both the gener al Certification Exam (11
T Submit credentialing fees once the exam is p

EIl i gi bi |l isteye QordiPteesr i9a (

Al | eligibility criteria are detailed on the Ap

You must demonstrate:

f A minimum of two years of | icensure, as defir

9 A minimum of 40 hours of continuing educati ol
such as NAB/ NCERS or a state approved provi
preceding the date of the application.

f Both education/ experience and continuing edu
T ACHCA membership is preferred but not a requi

Application Process
T A candidate's exam eligibility must be establ
review the el pggdshledftoyr ec rsiutbemmiitat ioong your appl

Scheduling the Professional Certification Exam
T Once the application is approved and the app
ATT (Admi ssion to Test) I-krdaded,6 pifofoens AICHICAI,
scheduled for the day of your <choice.

1 Exams are administered at PSI testing center
PSI by phone. PSI testinpgttcpent egrtl p<iaetxia m:N.Sc oln
T Al'l candidates must schedule an appointment
poi ntments are scheduled once t henoATtTh laeutttheorr
tion period in which to take the exam(s).

1 Examination appointments may be schedul ed wi
1-80-21-2754

Special Accommodati ons
Il n compliance with the Americans with Disabilit
cial testing accommodations wil/l be considered

Requestcs afcero mnmaébh & k eeeammu sbte approved by ACHCA pr
your appoincmantbe Regwredtis ectly on the Professi
tacting PArCHFCAs aitonal advancement @achca. org

Unempl oyed Applicants

Unempl oyed applicants are eligible for Certific
verification may be signed by a previous empl oy
eligibility requirements, the |icense must be ¢


http://cert.psiexams.com/locateall.html
mailto:professionaladvancement@achca.org

HEALTHCARE ADMI NPaGRABOR:

AMERI CAN COLLEGE OF

Health Care Administrators

@ S

S

PSI /L
notice is not provid

i n
needs to be cancel ed,

0
e
dequate

© E®

_2°- ooo
>S0 O o em
TM ©.—.— — L ®©
= - = s o
cocCc c o
—_.—_—L O W0 )
- — )
D0 C o © m -
o o o c S o
o
—w—C 5 < © -
-2 0 - ® 0
= o = o)
o< nwT -
— O C
I oo oo
ol Ok o TN o m o
o< o) -
> O - - o ©
o
o >m (7)) em
—_ — > Sp )
p.|n|alsm
-
O 4. T ®© e ©
Coc =2 - oo
C - o ..I.W 0
(V-
[ _<lm [ m
e
o >=20 v g
L © I deox
oEfEcQo o
X._ O
eAt -
©
o -t « O
— © >
scec .< o
o
>
MO w O
— T ©— @©
= O = pmp
$%,22 “nes
.Ib — o o
L5577 2200
nla © £
-0 Sgo
= 4 — — (@] n
o co - cC o
— o uahf
& .ow LSy
COC OO >
C X O - © S &= ==
OQovw— 0o O

appl i

o

t

m
w | confirmation noti ce

certificati on.

Test

ease

0
C
or

Locati

hit h @ :

ons
PPIlcewd b pisti @etxatmfs i.

nter
t

Ce
S i

PSI
Pl

comi hectaesetal ¢ e

\Y

you.

nf or matlisa8nb sohlro
or g.

on
contact i

r

nf or mat.ii
o}
advancement @achca.

I
name

i n Contact
s to your
nofesasi onal

oo g
DD O
cc
© © ©
cc._
00 >

— @©
PR S

nowm

D ©
< o

7 QS
« O c
o <O
— Y-

C O« @
— o C

— O Y 4

— >0 C

n of For ei
ni strators

rements ar
testing

i
mi
[

at


http://cert.psiexams.com/locateall.html
mailto:professionaladvancement@achca.org

American College of
Health Care Administrators

Sf ACHCK AMERI CAN COLLEGE OF HEALTHCARE ADMI NPST®AJOR:

A L C E
Option 1
Fulfill ment of any state Assisted Living #
or
Completion of the NAB RC/ AL Licensur
or
Current Nursing Home Administrator
and
Two yea#s mef efxplelri ence as an Assisted Living A
environment as defined by State | ¢
and

40 hours of continuing education (CE) during tl
of Practice relevant to Assisted Living
or

Option 2
Baccal aureate degrtdeneanrd ptewd eynecaer sa so fa nf vAlslsi st

Manager in an assisted |iving environmen

and
40 hours of continuing education (CE) during t}
of Practice relevant to Assisted Living

or
Option 3
Associate degree or RegitieeedxpNersenaedaftoan
Admini strator/ Manager in an assisted |
and
40 hours of continuing education (CE) during ¢t}
of Practice relevant to Assisted Living
or
Option 4
Hi gh School di pl oma, G. E.Dti me éePpéLNVN@inaadasi 2
ing Administrator/ Manager in an assi st
and
40 hours of continuin education (CE) during ¢t
of Practice relevant to Assisted Living
*This requirement can be satisfied i f you ar.

Submit a copy of your NHA | icense
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New items are routinely added to the exam bank

covered. Pl ease use this information as a gui de

complete both the General Administration portio

ParitGelner al Administration (110 questions)

Resi dent25Ge i dent services including nursing,

ceutical and medical; health i nformation manage

Human ResoufReeg u(iltarée)nt/ retenti on, educational r

tions, compensation and benefits, recognition,

tractor qualifications and services

FinanceB(@@®é&?bdi ng, analysis, accounting principl

setting, revenue sources, | oan acquisition, rei

procedures

EnvironmeiMai hi1e2hance and i mprovement of buildin

safety programs, emergency preparedness program

Leader shiSg r(@az4%) c planning, goal setting, creat

crisis management, maintaining for mal channel s

pl anning and control, ethics, liability issues

PartSpécialty Portion for Nursing Home Admini st
(40 questions each section)

Specialty exams emphasize those aspects of the

Specialty exam questions are distributed in app

Resi dent Csaeree a b206We)

Human Resouseesaphbdyd )

Financesge4ddov e

Environmeséee (aHéoye

Leadershspe( 2b%ye
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E xmainati oha y

T h eh orsiar ellotedt o o mp 1 leléle esti oganeral exanma na¥0 eagib 15 @ ic &y lexam

(eithern tsrigh o nadmin itraio  Bsis t levd adgm itraio n Tho scen d i edtakti asg ¢ n d
speictyk x avn lal ® h(ela) diio malt a nvset hag dii o @ & | exjourexam. Candi dat
are notified i mmetli ahepaegsxakdne@as et hetex amat exam
the testing ceMQHQA arreec eniovteo flefxisdmnasic.o rekays after
exa@andi dates will be notified of official exam
of ficial score report.

After t he Exam

Upon notification from ACHCA of successful comp
receive an invoice for the remainder of the cre

Upon receipt of the credentials amprdesfsceacE€E®sda.be
tification for m, and a certificate suitable for
tion credenti al

Questions or comments regarding the professiona
writing prafemaibnat advamcemd ht2RIBARHar g
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Di sciplinary Policy

The PA Committee may revoke the application or <c
action in accordance with the PA Committee Profe
Procedur es.

Such procedures currently allow revocation of ap
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Ethics (page 19).

ACHCA may amend these Disciplinary Procedures as
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The Executive Level Cour se

Executive Level Courses are intended primarily
management or health services management, and a
zation. Candideadk sprairter amketie v ®r of essi onal Adva
Commi ttee) for the Executive | evel Course optio
Program in Gerontology fulfills this option req

course, plrodses samaiall advamcemenhiHE@20O129a 58169

ACHCA Coll ege Credit to CE Conversio

Coll ege SemestelColl ege Quarter Certificat¥UWP€egtiaimi cajte in G
Gener all71 ywelesk s Gener all2l ywelelk s or gy 1 LI 0 Ho oL
hour per each hlper each hour of [ecdO-TT ege creart

it

1 semester hour|lcoqwrasrea=erl5Shoaulrxcckur se x 12 weeks
hours or 15 CE;| 1c.bn v=e rlt8s ctloo cXk Freglu-r s or 18 CE; con -
|l ow points verts to 3.6 Fellow points

4 semester hour| 4c oqwrasret e x6hOh Acrlwoecgkh 6 s & 7 2
our s ; convert s|ctloocilk?2 hFoeulrlsow r 7 3 CE; converts to 14. 4

h

points Fell ow points

10 Semester hou|rlsO =Qulas O0xecrd hcakerek p =180
ho

Fe

urs or 150 CE|;hocuonmnsv eorrt sl 8t0o0 C3EQ converts to 36 Fel -
'l ow points |l ow points

3 hour course X
clock hours or 4
9.9 Fellow Point

TheweekstkflcBtedA®dbeguloval eh?
mb6 n C&RF;oaua n weorutrss etso | astfi ng 11
Each course is worth 3 quarte

17 T

12 hour course x 11 weleks x 1
or 198 CE; converts tol 39 Fel

*One semester credit is equal to 1.5 quarter cr e
Lconversion of quarter credit to semester cre
Lconversion of semester credits to quarter cr

Sour:ces

http:// www. exeg.ead e/nsted den tricdnd mas ¢ weq s5ii den

http://pcc.custhelp. com/-iaphi 4 rf swestmepesheatinaglir! / a i d

semectedi t s %3F

Recertification by Specialty Exam

The Certification Specialty Exam is used to rec
required 150 continuing education credits withi
conpaotf essi onal advamcdmementp@Paolvea. e omgrecertify b
fy by exam, the applicant must pass t hel texiasm rbeet
ommended that an applicant who wishes to recert
before the end of their certification grace per
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Gener al Exam References
1. Acel l o, TBarbam@a Te&emrm3Gar e Daemgalr sDe MA RlefPe 1
i ng
2. Acel l o, TBarbam@a T&mMm@9O9Gar e Nuarnsviermr g , DdwsAk HR ePfr
l i shing
3. Kavaler, FI orence &RIiIAd e xMaardaege mdrraty mom dH e &l.
ti dGugdbur vy, MA Jones & Bartlett Learning
4 . Mc DonnelNManadiimge Gerlilat)Siuad bde gl,t MASdmwniecse K
Learning
5. Gil steA, Wgysah (R066) Devel oping an Exempl ¢
tiPekeogram Balti mor e, MD Health Professions Pr
6 . McLaughlin, DanielHeRB!| t h& aDles @mp e r &0hhi cralRy. oM@ ?
I L Health Administration Press
7. Wal st on,StStaetpehgeinc (HeOalldt)hlcam i M@ na md mExadgoou t
I L Health Administration Press
8 . CMS Hraonod IKni tHand: A Tr ai ni nBjalSteirmoerse ,f oMD NG
Medi care & Medicaid Services
9. GapenskHealLbohtar @abil@aamoeucti on to Accounit
ManageGteindago, Il L Health Administration Pres:
10. Saxon, Sue V., Etten, MBhysideah, CRangenanc
Guide for the HelwiYmg kBr odNfYe SSsppirdmsger Publ i shi
11. Dol l, Gayl e AppeTller(n2 OClalr)e :S elknudael ri sttya n& iLnogn ga
of Ol der Adults Baltimore, MD Health Profess
12. Feil, NRawobmin , dwiTdkeieV(@Eadd d2a)t i on Breakt hrougt

for Communicating with Peopl e Bvaltthi Mdrzen,ei Mi2 r|
Professions Press

13. Showal t erM,hed LStwu arft Head I 10Qdhdrcea ghod mil i st rHeta
i stration Press

14. Fried, Bruce JFundamehemrm)| sMpfomuman( R@5 Db |

Chicago, I L Heal th Administration Press
15. White, Kenneth R. , TIGe i Wdlilt hMadaded RHe 4 17tt th
Chicago, | L Heal th Administration Press
16. Darr ,EKure¢s (i2® 1He¢al t h B&d rtv inmoea s, MaviDa gHeemad 1t th

Press

17. Singh, Dbbolugttisvd 2Md 0T g¢ge me Carebkhoadgy ti dA J
& Bartlett Learning

18. Dana, Berni e & fQdlescotni,v eDolLuegaldaesr s(h20Op0 7)n Long
the OppRegtuoant yVA American Coll ege of Health

19. Kouzes, James M. ThePaemader y s BShapr yFhrdalnlce nsac@d, |
Jos-Bays Publishing

20. Pratt,4ibohkEdRnhgof@20 5 Car e: Ma n a g i Sugd bAucrryo,s !

S

MA Jones and Bartlett Publi her s

21T.he Long Ter mOCaonbeBurVay) Washington, DC Anm
(AHCA) . AHCA/ NCAL Publications.

22T.he Long Term Car e FEnrfeovricseende n2t0 1P2r)o cWadsuhriensgt ot
Care Association (AHCA), AHCA/ NCAL Publicat:i
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Gener al Exam References continued

23. Townsend, Joseph Hhe Pavinei pWesborfn HEal { &
Joseph Townsend a Wi nborn Davis Publishers
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27. Online websites for original source refere
http://cms.gov/ manual s/ Downloads/ somlO7ap_p_
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