
Sunday, April 2, 2017

Time CE

7:30 am - 5:30 pm 

7:30 am - 8:30 am 

8:30 am - 9:00 am 

9:00 am - 10:00 am 1.0

10:00 am - 10:15 am 

10:15 am - 11:45 am 1.5

201.   The Results of a Pilot 
Study in Nursing Homes and its 

Effect on Readmissions      
David Wolf, PhD, CNHA, CALA, 

CAS, FACHCA     CC, LD 

 202. Proven Approaches to 
Develop Leaders as Change 

Agents: National Research 
of Findings Among Top 

Performers                  Ray 
Johnson, Chip Caldwell CC

203. F-314: Wound Management 
best practices in avoiding & 
defending during a survey                                              
Jayme Smith CC, LD, NS

Litigation Preparation in the 
Post-Acute World         Robert
Siebel, CNHA, FACHCA Julian 

Rich, CNHA, FACHCA   Nicholas 
Lynn, Esq Pat Sullivan, 
JD HR, FN, EV, LD    

11:45 am - 1:15 pm 

11:45 am - 1:15 pm 1.0

1:15 pm - 1:30 pm 

1:30 pm - 2:30 pm 1.0

401. Love the One You're With! 
Building a Cross-Continuum 
Network Bob Lane, CNHA, 

FACHCA,          Chris Murphy 
FN, LD

402 Innovation in the Face 
of Change CC Andrews CC, 

HR, FN, EV, LD, NS

403. ACA and PBJ:  
Misconception, Pitfalls, and Best 
Practices Beth Baerman HR, LD, 

NS

Litigation Preparation 
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

2:30 pm - 2:45 pm 

2:45 pm - 4:15 pm 1.5

4:15 pm - 4:30 pm 

4:30 pm - 5:30 pm 1.0
601. New Rules to Live By: ROP 
Changes for 2017 and Beyond 

Leah Killian Smith NS

602.Resident Rights vs. 
Resident Safety Sean Fahey, 

JD CC, EV, LD

603. Maximizing Clinical 
Outcomes by Minimizing Dietary 

Deficiencies  Helaine Ledany, 
CNHA, FACHCA CC, EV, LD

Litigation Preparation 
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

6:00 pm - 8:00 pm 

51st Annual Convocation and Exposition

Registration/Help Desk Open

Lunch on Your Own

Refreshment Break 

100. Keynote Presentation:  Building a High Performance organization -  Lessons from the US Navy SEALs  Bob Schoultz 
Sponsored by ACHCA Massachusetts Chapter Grand DE

Opening General Session| No CE Credit  Grand DE

Attendee Networking Breakfast 

300. Professional Advancement Lunch (Ticketed Event) Parkview

Transition Break

Refreshment Break with Exhibitors Grand Foyer

Transition Break

ACHCA Chair's Reception  Sponsored by Omnicare Gateway(18th Floor)

500. Idea Exchange 1 Grand DE

Grand A Grand B Grand C Grand F

Grand FGrand CGrand BGrand A

The Growth Mindset and the Learning Organization: Bob Schoultz   Sponsored by The New York Chapter of ACHCA

SATURDAY, APRIL 1, 2017

SUNDAY, APRIL 2, 2017

51st Annual CONVOCATION & EXPOSITION SCHEDULE

Saturday, April 1, 2017

Time CE

8:30 am - 4:30 pm 

6:00 pm - 8:00 pm 

Board of Director's Dinner (By Invitation) Sponsored by Rehab Services

51st Annual Convocation and Exposition

Board of Directors Meeting (Mills 3)

Board of Directors Dinner [Invitation Only] Sponsored by Senior Rehab Services 



Monday, April 3, 2017

Time CE

7:30 am - 5:15 pm

7:30 am - 8:30 am

8:30 am - 10:00 am 1.5

701.  Emergency Preparedness: 
What the Final CMS Provisions 

Mean for You Mary Helen 
McSweeny-Feld, PhD, FACHCA  

CC, EV

702. Developing a Successful 
Antibiotic Stewardship Program 

in your Facility Bonnie Wood, 
CNHA, FACHCA Peter 

Patterson, MD      
CC, EV, LD, NS

703. Best Practices using 
the ACHCA Mentoring 
Program Mentoring Panel 
LD, MNT Sponsored by 
Christian Care 
Communities

Litigation Preparation             
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

10:00 am - 10:15 am 

10:15 am - 11:45 am 1.5

11:45 am - 12:00 pm

12:00 pm - 2:30 pm 

2:30 pm - 4:00 pm 1.5
901. Generative Accountability  

Mark Haeussler LD, NS

902.  Mobility Training: The 
Missing Link to Improved 

Outcomes & Falls Reduction 
Cate Reade CC, NS

903 Raising the Standard: 
Palliative Care in Nursing 

Homes Diane Meier, MD CC

Litigation Preparation              
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

4:00 pm - 4:15 pm 

4:15 pm - 5:15 pm 1.0

51st Annual Convocation and Exposition

Registration/Help Desk Open

Refreshment Break (with Exhibitors)  Grand Foyer

800. Idea Exchange 2 Grand DE

Transition Break

Exhibits Open| Lunch in Exhibit Foyer(Sponsored by McKesson)|Student Poster Exposition(Sponsored by The New England Alliance)

Refreshment Break

1000. Member Forum | No CE Credit  Litigation Preparation Siebel, Rich, Lynn, Sullivan HR, FN, EV, LD

Attendee Networking Breakfast 
Past Leadership Council Breakfast (By Invitation Only)
Mills 1 Sponsored by Direct Supply

Grand A Grand B Grand C Grand F

Grand A Grand B Grand C Grand F

Grand DE Grand F

Tuesday, April 4, 2017

Time CE

7:30 am - 4:30 pm

7:30 am - 8:30 am

8:30 am - 10:00 am 1.5

1101.  Practical Strategies for Senior 
Managers to Improve and Maintain 

Data Accuracy Leah Klusch, 
FACHCA CC, FN, LD

1102.  Behavioral Health:  Caring for 
a New Generation Barbara 

Speedling CC, NS

1103. Medicare ADRs, Denials and 
Appeals Update Jaclyn Warshauer 

FN, LD, NS

Litigation Preparation     
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

10:00 am - 10:15 am 

10:15 am - 11:15 am 1.0

1201.Navigating the Managed 
Care Seas Sink or Swim : 7 Best 

Billing Practices to Financial Success 
Susie Mix FN, NS 

1202..  Mandatory Compliance 
Programs: Lower Risk and Improve 

Operations Tom EaleyCC, FN, LD, NS

1203.  A Leaders Guide:  How to 
Successfully Incorporate the INTERACT 
4.0 Quality Improvement Program to 

Reduce Readmissions Lisa Thomson CC, 
LD, NS

Litigation Preparation     
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

11:15 am - 11:30 am 

11:30 am - 1:30 pm 

1:30 pm - 1:45 pm

1:45 pm - 2:45 pm 1.0
1301. Facility Success with the 

New Life Safety Code.  Kenneth 
Daily EV, NS

1302: Developing Your "Value 
Basket" for Value Based 

Purchasing Success Patricia 
Boyer,Jane Jerzak LD, NS

1303.   How Award-Winning Leaders 
Engage Employees to Achieve 

Exceptional Results 
Kay Kendall

 Litigation Preparation     
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

2:45 pm - 3:00 pm

3:00 pm -4:30 pm 1.5
1401 Key to QAPI - Proactive 
Leadership Susan Gilster, PhD,
FACHCA CC,HR, FN, EV, LD, NS

1402. Patient Advocacy
Through Documentation:

Collaboration Between Nursing
and Rehab Barb Christensen,

Lynn Freeman, PhD CC, NS

1403. ACHCA Professional
Certification Readiness Sharon

Colling, CNHA, CALA,
FACHCA HR, LD

Litigation Preparation    
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

5:30 PM

Refreshment Break

ACHCA Fundraiser: Luxury Evening at the Baseball Game -- St. Louis Cardinals v. Chicago Cubs

51st Annual Convocation and Exposition

Registration/Help Desk Open

 Refreshment Break

Attendee Networking Breakfast Awards Rehearsal  Grand DE

Transition Break

Transition Break

Awards Luncheon|Recognition of the Board of Directors (Ticketed Event) Grand DE See program for sponsors

Grand A

Grand A

Grand B

Grand B

Grand C

Grand C Grand F

Grand F

MONDAY, APRIL 3, 2017

TUESDAY, APRIL 4, 2017



Wednesday, April 5, 2017

Time CE Post Conference Seminar (Additional Registration Required)

7:00 am - 3:00 pm Registration/Help Desk Open

7:00 am - 8:00 am Attendee Networking Breakfast

8:00 am - 9:30 am 1.5
Keys to Operational, Clinical, and Financial Success Amidst the

Regulatory, Policy, and Data Requirement Changes Leah
Klusch, FACHCA CC, FN, LD, NS

9:30 am - 9:45 am Refreshment Break

9:45 am - 10:45 am 1.0
Keys to Operational, Clinical, and Financial Success Amidst the 

Regulatory, Policy, and Data Requirement Changes  Leah 
Klusch, FACHCA

10:45 am - 11:00 am Transition  Break

11:00 am - 12:00 pm 1.0
Keys to Operational, Clinical, and Financial Success Amidst the 

Regulatory, Policy, and Data Requirement Changes  Leah 
Klusch, FACHCA

12:00 pm -1:30 pm Lunch on your own

1:30 pm - 3:00 pm 1.5
Keys to Operational, Clinical, and Financial Success Amidst the 

Regulatory, Policy, and Data Requirement Changes  Leah 
Klusch, FACHCA

Legend
CC – Customer Care, Supports, and Service
HR- Human Resources
FN - Finance
EV - Environment
LD - Leadership & Management
MNT - Mentoring 
NS – Nursing (indicates nursing credit will be issued by the Florida Board of Nursing)

51st Annual Convocation and Exposition

Post Conference Seminar Sponsored by Encore Rehab Services 

Grand C

CE Hours for ACHCA Convocation
Total CE for Convocation:  17.5
Total CE for Post-Conference:  5
Total CE for Convocation and Post-Conference:  22.5
Post-Conference program has limited seating -- pre-registration is required.

Tuesday, April 4, 2017

Time CE

7:30 am - 4:30 pm

7:30 am - 8:30 am

8:30 am - 10:00 am 1.5

1101. Practical Strategies for Senior
Managers to Improve and Maintain

Data Accuracy Leah Klusch,
FACHCA CC, FN, LD

1102. Behavioral Health: Caring for
a New Generation Barbara 

Speedling CC, NS

1103. Medicare ADRs, Denials and
Appeals Update Jaclyn Warshauer

FN, LD, NS

Litigation Preparation    
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

10:00 am - 10:15 am

10:15 am - 11:15 am 1.0

1201.Navigating the Managed
Care Seas Sink or Swim : 7 Best 

Billing Practices to Financial Success
Susie Mix FN, NS

1202.. Mandatory Compliance
Programs: Lower Risk and Improve

Operations Tom EaleyCC, FN, LD, NS

1203. A Leaders Guide:  How to
Successfully Incorporate the INTERACT 
4.0 Quality Improvement Program to

Reduce Readmissions Lisa Thomson CC,
LD, NS

Litigation Preparation    
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

11:15 am - 11:30 am

11:30 am - 1:30 pm

1:30 pm - 1:45 pm

1:45 pm - 2:45 pm 1.0
1301. Facility Success with the 

New Life Safety Code. Kenneth 
Daily EV, NS

1302: Developing Your "Value 
Basket" for Value Based

Purchasing Success Patricia
Boyer,Jane Jerzak LD, NS

1303. How Award-Winning Leaders
Engage Employees to Achieve

Exceptional Results
Kay Kendall

Litigation Preparation    
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

2:45 pm - 3:00 pm

3:00 pm -4:30 pm 1.5
1401   Key to QAPI - Proactive 
Leadership Susan Gilster, PhD, 
FACHCA CC,HR, FN, EV, LD, NS

1402. Patient Advocacy 
Through Documentation: 

Collaboration Between Nursing 
and Rehab Barb Christensen, 

Lynn Freeman, PhD CC, NS

1403. ACHCA Professional 
Certification Readiness  Sharon 

Colling, CNHA, CALA, 
FACHCA HR, LD

Litigation Preparation     
Siebel, Rich, Lynn, Sullivan 

HR, FN, EV, LD

5:30 PM

Refreshment Break

ACHCA Fundraiser: Luxury Evening at the Baseball Game -- St. Louis Cardinals v. Chicago Cubs

51st Annual Convocation and Exposition

Registration/Help Desk Open

 Refreshment Break

Attendee Networking Breakfast Awards Rehearsal Grand DE

Transition Break

Transition Break

Awards Luncheon|Recognition of the Board of Directors (Ticketed Event) Grand DE See program for sponsors

Grand A

Grand A

Grand B

Grand B

Grand C

Grand C Grand F

Grand F

TUESDAY, APRIL 4, 2017 con’t

WEDNESDAY, APRIL 5, 2017
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