
Friday November 17
Time CE

7:00 am - 5:30 pm 

7:30 am - 8:30 am 

8:30 am - 9:00 am 

9:00 am - 10:00 am 1.0

10:00 am - 10:15 am 

Grand Ballroom A Grand Ballroom B Grand Ballroom C

10:15 am - 11:45 am 1.5

201.Data Accuracy - A Key 
Factor for Successful 

Operations  Leah Klusch, 
FACHCA  FN Sponsored by 

The Compliance Store

202. A Comprehensive, 
Sustainable Model of 

Caregiver Support      
Nicole Bruno/Cooper Linton 

CC, EV, LD, NS

203. Business Story - The New 
Core Leadership Skill  Dan 

Wood HR

11:45 am - 1:15 pm 

Grand Ballroom A Grand Ballroom B Grand Ballroom C

1:15 pm - 2:15 pm 1.0

301. How to Use Federal 
Regulations to Protect Your 

Revenue from MCOs.  Chad 
Bogar, JD  FN, LD

302. Mentoring and the 
Path of the Everyday Hero       
George Hunt  LD, HR, MNT

303. LITE Leadership In 
Training Experience  Laurie 

Loughney,  LD, HR, NS

2:15 pm - 2:30 pm 

2:30 pm - 3:30 pm 1.0
401. Finding the PERSON in 

Person-Centered Care 
Plans  Vickie Burlew CC, NS

402. Social Media in Long Term 
Care: Privacy, Liability and Other 
Legal Considerations  Brian Rath, 
JD  CC, HR, LD

403. Bundled Payment 
Experience in Multiple States

Ron Scharff FN

3:30 pm - 3:45 pm 

3:45 pm - 5:15 pm 1.5

501. Silent No More:  I'll Have It My  
Way| How to Turn the Advance 

Directive On It's Head
  Hattie Bryant CC

502. Using Analytics for Quality 
& Financial Improvement: An 
Administrator's Perspective  

David Wolf, PhD, CNHA, CALA, 
CAS, FACHCA  CC, LD

503. Best Practices for 
Reminiscence Therapy & Life 
Stories  Beth Sanders  CC, HR, 

EV, LD, NS

6:00 pm - 8:00 pm

Legend
CC – Customer Care, Supports, and Service
HR- Human Resources
FN - Finance
EV - Environment
LD - Leadership & Management
MNT - Mentoring 

   NS – Nursing (indicates nursing credit will be issued by the Florida Board of Nursing)

Transition Break

Refreshment Break With Exhibitors:  Grand Ballroom D 

Chair's Welcome Reception:  Grand Ballroom D 

ACHCA 2017 FALL FORUM

Pre-Function Lobby

Registration/Help Desk Open:  Sponsored by Hunt Conference Group

Lunch On Your Own

Refreshment Break

100. Keynote Presentation:  From Drama Team To Dream Team  Dennis McIntee

Opening General Session| No CE Credit   Sponsored by Ethica Health

Attendee Networking Breakfast 

Grand Ballroom E



Saturday November 18
Time CE

7:30 am - 2:30 pm

7:30 am - 8:30 am
Grand Ballroom A Grand Ballroom B Grand Ballroom C

8:30 am - 10:00 am 1.5

601. Leading from the Inside 
Out  CC Andrews HR, LD

602. The Strongest Community 
Differentiator: Wellness 

Programming  Cate Reade CC, 
NS

603. Achieving Success in a 
Bundled Payment World  

Rebecca De Rousse, CNHA, 
FACHCA  FN, LD

10:00 am - 10:30 am

10:30 am - 12:00 pm 1.5

12:00 pm - 2:30 pm 

Sunday November 19
Time CE

7:30 am - 3:30 pm

7:30 am - 8:30 am
Grand Ballroom A Grand Ballroom B Grand Ballroom C

8:30 am - 10:00 am 1.5 801. Sex, Drugs, and Rolling 
Walkers Barbara Speedling  CC, 

HR, EV, NS

802. ACHCA Professional 
Certification Readiness  Sharon 
Colling, CNHA, CALA, FACHCA

803. Successful Discharge 
Planning: Good for the Resident 

and Our Bottom Line  Vickie 
Burlew CC, FN, NS

10:00 am - 10:15 am 

10:15 am - 11:45 am 1.5

901. Award-Winning 
Neuroscience Approach for 
Alzheimer's / Dementia Care  

Govind Bharwani, PhD  CC, EV,NS 

902. How to Survive in Value-
Based Purchasing  Gina 

Zimmermann FN,LD

903. Technology-Enabled 
Services for Better Wound 

Outcomes  Jayme Smith CC, NS

11:45 am - 1:15 pm 

Grand Ballroom A Grand Ballroom B Grand Ballroom C

1:15 pm - 2:15 pm 1.0

1001. Non-pharmacological 
Approaches From the New 

Requirements of Participation 
Vickie Burlew CC, NS

1002. The Shift is ON! 
Goodbye PPS, Hello RCS  

Maureen McCarthy FN, LD,NS

1003.Designing a Five-Star 
Team Ralph Peterson HR, 

LD

2:15 pm - 2:30 pm

2:30 pm - 3:30 pm 1.0

Total CE 14
Legend
CC – Customer Care, Supports, and Service
HR- Human Resources
FN - Finance
EV - Environment
LD - Leadership & Management
MNT - Mentoring 

 NS – Nursing (indicates nursing credit will be issued by the Florida Board of Nursing)

Lunch on your own

Refreshment Break

Grand Ballroom E

1100. ACHCA Panel/Keynote Presentation Closing Ceremony 

Pre-Function Lobby
Registration/Help Desk Open

Attendee Networking Breakfast 

Refreshment Break:  Sponsored by:  Functional Pathways

ACHCA 2017 FALL FORUM

Pre-Function Lobby
Registration/Help Desk Open

Experience Atlanta

Exhibit Hall | Lunch in the Exhibit Hall |Raffle Drawings  - Grand Ballroom D

700. Idea Exchange:  Sponsored by The Arizona Chapter of ACHCA 

Refreshment Break With Exhibitors:  Grand Ballroom D 

Breakfast with Exhibitors:  Grand Ballroom D 

Grand Ballroom E

Schedule subject to change

Grand Ballroom D
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