
*Tentative-Subject To Change

Time CE

7:00 am - 8:00 am
7:30 am - 8:30 am

8:30 am - 10:30 am
2

10:30 am - 10:45 am

10:45 am - 11:45 am
1

11:45 am - 12:45 pm

1:00 - 3:00 pm
2

3:00 - 6:30 pm
7:00 pm - 9:00 pm

CE: 5

2022 Convocation & Expo Schedule At A Glance

^Pre-Con Workshop:  Q&A session with 
ACHCA Veterans   LD

The National WWII Museum

Monday, March 21, 2022- Pre Day

Pre-Con Workshop Breakfast
Board of Directors Breakfast

Royal
Event/Location

Camp

Refreshment Break

^Pre-Con Workshop:  American Leadership in 
WWII  LD 

^Pre-Con Workshop: Beyond the Boundaries video 
and tour   LD

12:45 pm - 1:45 pm:  Board of Directors Meeting

Board Dinner

^Additional Registration Required

8:00am - 11:45am:  Board of Directors Meeting

Box/Buffet Lunch

Experience New Orleans

Board of Directors Lunch



Time CE

7:00 am - 4:45 pm

7:15 am - 8:15 am

8:15 am - 9:00 am
9:00 am - 10:30 am 1.5

10:30 am - 10:45 am
Camp Commerce Royal Jackson Canal

10:45 am - 12:15 pm 1.5

201. MDS 3.0 Update-
What Will Be New

October 1, 2022:  Leah 
Klusch, FACHCA, NS

202. Reigniting the
Burnt-Out Healthcare 
Professional:  Elena 

Marquetti-Ali, NS

203. Positively
Influencing Culture in 

our Healthcare 
Organizations:  Andrea 

Kirksey, JD *

204. Emerging
Leader/Student Track-

How to Read & 
Understand your 

Facility’s Financial 
Statements: For 

Students, AIT’s, and 
New Administrators:  
David G. Wolf, PhD, 
CNHA, CALA, CAS, 

FACHCA

^ Track-Lean Six 
Sigma Yellow Belt  

12:15 pm - 1:30 pm

Camp Commerce Royal Jackson Canal

1:30 pm - 3:00 pm

1.5

301. The Great 8:  Kris
Mastrangelo, NS

302. Telehealth: An
Emerging Benefits

Trend and New Frontier 
for HR: Bill Latz & 

Kendall Brune, PhD, 
FACHCA, NS *

303. Evolving To
Resilience & Wellness:  
Ranyouri Senia, PhD & 

Angela Perry *

304. Emerging
Leader/Student  Track-

Mentoring and 
Networking Bootcamp:  
Bring Your A (-CHCA) 

Game :  Kevin Hansen, 
PhD, JD, FACHCA

^ Track-Lean Six 
Sigma Yellow Belt  

3:00pm - 3:15 pm

3:15 pm - 4:45 pm 1.5

4:45 pm - 6:15 pm
7:00 pm - 9:00 pm

CE: 6

Tuesday, March 22 - Day #1

EPFLA/Professional Advancement Luncheon *Ticketed Event

Transition/Refreshment Break in Foyer
100. Keynote-The Glass Ain't Half Empty, It's Just Too Big-Mark Mayfield  HR, LD, NS

Parish
Registration/Help Desk Open

Networking Breakfast
Jefferson Ballroom

Event/Location

Churchill
Chair's Welcome Reception and Ribbon Cutting

Fundraiser:  Mardi Gras World

St. Charles Ballroom

City Official Welcome
St. Charles Ballroom

EPFLA Awards Rehearsal 7:30 -8:00am

Lunch on your own

St. Charles Ballroom

St. Charles Ballroom Magazine
400. Idea Exchange Student Networking Mixer

Transition/Refreshment Break in Foyer



Time CE

7:00 am - 5:45 pm

7:00 am - 8:00 am

8:00 am - 9:30 am 1.5
9:30 am - 9:45 am

Camp Commerce Royal Jackson Canal

9:45 am - 11:15 am

1.5

601. Why the Right
Diagnosis Code Matters to Your 
Revenue: What Your MDS Team 

Should Be Doing:  Maureen 
McCarthy, NS

602. Five Hidden Pitfalls in
Therapy Contracts:  Mark

McDavid

603. Methods and Medicine:
Interdisciplinary Approaches to
Supporting Individuals with 
Dementia:  Rob Leffler & Will

Robinson, NS *

604. Mentoring Session LD,
MNT

^ Track-Lean Six Sigma 
Yellow Belt 

11:15 am - 1:15 pm
Camp Commerce Royal Jackson Canal

1:15 pm - 2:45 pm

1.5

701. Modeling the Way: 
Denise Boudreau-Scott, NS *

702. Envision Everything: Global
Solutions Yield Long

Term Success:  Kristy Yoskey

703. What’s Impacting My
Bottom Line? High Level

Overview of CMS SNF Quality, 
Value-Based and other 
Reporting Programs:  

Laurie Laxton, NS

704. Increasing Engagement
and Retention through

Scheduling:  Beth Baerman *

^ Track-Lean Six Sigma 
Yellow Belt  

2:45 pm -3:00 pm
Camp Commerce Royal Jackson Canal

3:00 pm - 4:30 pm

1.5

801. Navigating Managed Care
(MCOs): A Road Map

to Protecting Revenue:  Chad 
Bogar, JD

802. What Every
Administrator Needs to Know 

About The Essential Role of the 
Compliance and Ethics Officer in 

LTPAC:  David Barkmak, JD 

803. Bullying Among Older
Adults: Not Just a

Playground Problem:  Kathleen 
Weissberg, NS *

804. Chapter Education-
Someone Just for Me: Paul 

Falkowski, PhD

^ Track-Lean Six Sigma 
Yellow Belt  

4:30 pm - 4:45 pm
St. Charles Ballroom Commerce Royal Jackson Canal

4:45 pm - 5:45 pm

1

901. LEAD:A Leadership 
Environment Assessment

Diagnostic Approach:  Doug 
Olson, PhD, FACHCA & Lisa 

Thomson, Dan Carr  NS *

902. Refocusing on the
PDPM Payment Model:  Julie 

Bilyeu & Sherri Robbins

903. Discharges: Avoiding the
Most Common Mistakes

and Strategies to Make it Stick:  
Sean Fahey, JD, NS

904. Advocating for
Veterans: A guide to VA 
Benefits, Contracts and 

Claims: Jacqueline 
Richardson, JD

^ Track-Lean Six Sigma 
Yellow Belt  

7:00 pm - 9:00 pm
CE: 7

Awards Dinner  *Ticketed Event   ~Business Dress or Black Tie Optional
St. Charles Ballroom

Transition/Refreshment Break in Foyer

Transition Break 

Exhibits Open | Lunch in Exhibit Hall, Student Poster Exposition, and Silent Auction

Registration/Help Desk Open

Wednesday, March 23 - Day #2

Networking Breakfast with Exhibitors
St. Charles BallroomChurchill

St. Charles Ballroom Canal

500. Idea Exchange ^ Track-Lean Six Sigma Yellow 
Belt  

Parish
Event/Location

Churchill

Transition/Refreshment Break in Foyer

Awards Rehearsal 7:15 -7:45 am



Time CE
6:00 AM

7:00 am - 4:45 pm

7:00 am - 8:00 am
Camp Commerce Royal Jackson Canal

8:00 am - 9:30 am

1.5

1001. Unique Challenges 
of the Health Care 
Workforce: New 

Strategies for New 
Demands:  LIsa Thomson, 

NS *

1002. Contract, In House 
or Hybrid/Management - 

Selecting the Best 
Therapy Model for Your 
Organization:  Thomas 

MacDonald 

1003. SNF QRP: 
Understanding Outcomes 

and Financial Impact:  
Sarah Ragone, NS

1004.Understanding the 
Impact of Using Nurse 

Practitioners in Reducing 
Hospitalizations and 

Discharges from Nursing 
Facilities:   Michael 
Mileski, FACHCA

^ Track-Lean Six Sigma 
Yellow Belt  

9:30 am - 9:45 am
Camp Commerce Royal Jackson Canal

9:45 am - 11:15 am

1.5

1101. Up a Creek to Find 
your Paddle: Emergency 
Preparedness Strategies 

for Success:  Jody 
DePriest

1102. Lunch and a Tour: 
Why Narratives and 

Gathering for a Meal are 
Keys to Census Building 

(Assisted Living):  Joanne 
Mumley *

1103. Practical 
Approaches to Managing 

Behaviors: Person-
Centered Care Planning: 

Amy Lee, NS

1104. Ambiguous and 
Anticipatory Grief: How to 

Grieve the Loss of the 
Living and the Unknown 

Future:  Hollie Glover, NS 
*

^ Track-Lean Six Sigma 
Yellow Belt  

11:15 am - 12:15pm
12:15 pm - 1:30 pm

1:30 pm - 3:00 pm 1.5
3:00 pm - 3:15 pm
3:15 pm - 4:45 pm 1.5

CE: 6

Total CE 24

NAB Domains of Practice
1. Care, Services, and Supports
2. Operations
3. Environmental and Quality
4. Leadership and Strategy

MNT. Mentoring
NS. Nursing (indicates nursing credit willbe issued by the Florida Board of Nursing)
* Assisted Living

Thursday, March 24 - Day #3

Parish

Transition/Refreshment Break in Foyer

Registration/Help Desk Open

ACHCA Fun Run/Walk:  Meet in Hotel Lobby
Event/Location

Trafalgar St. Charles Ballroom
Past President Breakfast *By invitiation only Attendee Networking Breakfast

Member Forum Closing Session/Farewell Reception
St. Charles Ballroom

Track-Lean Six Sigma Yellow Belt

Lunch on your own (Track Attendees)
Canal

Track-Lean Six Sigma Yellow Belt
Transition Break
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